
Major Part-III Examinations 2020

3rd Year

Subject: TOURISIM & TRAVEL MANAGEMENT

Paper: VI

Full Marks: 60

Time: 3 Hours

Candiates are required to give their answer in their own
words as far as practicable.

Questions are of equal value.

Answer any one question [within 250 words] from each Group.

Group A

1. Critically examine the role of information in Tourisim.

Or ,

What is the role of media in the promotion of Tourisim?

2. Discuss the significance of computer software used for railway ticket booking and hotel booking in
tourisim and travelling.

Or,

Identify the internal and external devices of a computer mentioning with their functions.
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3. Describe the uses of Microsoft office and Database Management Systems (DBMS) in tourisim.

Or,

Identify the significances of Internet operating system in tourism.

4. Discuss the possibilities of internet in Business communication for tourisim.

Or,

Write a short note on Management Information System (MIS) in tourisim.

5. Critically examine the role of any two tourisim website observation.

Or,

Write a short note on computer application in tourisim.

6. Describe the methods of using Google with surfing for tourisim information of a specific destination.

Or,

Describe the analytical method of tourisim statistics for identifying the growth rate of tourism of a
destination.

Group B

1. Discuss the role of communication skills in personality development.

Or ,

Discuss the character of physical aspects of personnel’s in personality development.

2. Explain why the voice is a significant factor in personality development.

Or,

What is the role of speaking ability and listening ability for personality development?

3. Explain the significance of communication through internet.

Or,

Identify the role of telephonic conversation in personality development.



4. Write a short note on Etiquettes and Manners.

Or,

Give a short note on Hygiene and Fitness.

5. How far the Non-verbal communication skills can play a significant role in personality development?

Or,

How far the Posture, Gesture & Clothing skills can play a significant role in personality development?

6. What are the testing methods of Personal Leadership skills?

Or,

What are the processes of Job Hunting capacity as keywords in personality development?


